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About us:
The Belgrade Centre for Human Rights (BCHR) is one of the 
leading NGOs in Serbia since 1995
Since its inception, BCHR completed over 160 projects through 
the support of 60 donors
Received Bruno Kreisky award in 2000
Focus on refugees and migration since 2012; UNHCR 
implementing partner for free legal aid
Partnership with IRC since 2015; protection monitoring in eastern 
Serbia, and protection of unaccompanied and separated refugee 
children throughout the country



Poll:
Tell us about your background!



Poll
How many unaccompanied children were 
registered in Serbia in 2017?
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Issues faced by UASC in Serbia and the Balkans

Insufficient and unreliable data or information management 
on UASC within the region;
Lack of options for safe accommodation and comprehensive 
services in line with each child’s best interests;
Lack of access to legal pathways and lack of cross-border case 
management to improve continuity of care and protection; 
and
Exposure to exploitation, violence and trafficking, including 
as a result of smuggling and violent pushbacks.
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attempts to complete their journey without being formally registered 
in any of the countries along the way;
many of the measures meant to help identify and protect them are 
not appropriately implemented;
age assessment procedures do not exist or are inadequate - leading 
some to be erroneously treated as adults.
UASC are not consistently provided with safe accommodation and 
where specialized accommodation is available, it can often host just a 
small number of children, is already overcrowded, substandard, 
without adequate services, and at times lacks age and gender 
segregation

Issues faced by UASC in Serbia and the Balkans



Poll
How many unaccompanied children were granted 
refugee or subsidiary protection in Serbia since 2008?
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Guardianship issues
Guardians are often assigned so as to merely satisfy formal 
requirements or not at all.
Temporary guardians are not constantly present, and legal guardians 
are often overwhelmed, not properly trained, not vetted, and do not 
have appropriate guidance on their role and responsibilities.
Best interest assessments (BIA) and best interest determination (BID) 
are often carried out in an ad hoc manner, or not at all
Insufficient provision of individual needs assessments, interpreters, 
specialized services, and few functional referral pathways.
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Education, international protection and family 
reunification

UASC do not often have access to formal or non-formal education, 
despite some staying in a country for months, and there is a need to 
strengthen available psychosocial services to mitigate the longer-term 
impact on the children’s development.
Access to international protection is very slow and inefficient.
The Dublin process of family reunification, for instance, takes an average 
of two years, and if started in one EU state, cannot be continued in 
another. The process from non-EU to EU states is not well-known and 
also often slow.
The inability to access clear information on legal pathways, and where 
possible to join their families in the EU in a reasonable timeframe, often 
compels children to take great risks in traveling with smugglers.
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Violence and smuggling
UASC encountered along the route often report violence by 
police during their journey, and there are frequent reports of 
unlawful pushbacks, involving in some cases violence, by 
authorities in Hungary, Croatia, Serbia, FYROM and Bulgaria, 
affecting many children and UASC.
Cross-country smuggling networks are well established, very 
lucrative, and thriving. While countries have intensified efforts 
to combat smuggling, it is clear that without safe and legal 
routes to protection in Europe, UASC will continue to take 
irregular routes, often with smugglers.
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Concluding observations
CRC and HRC
Establish a fair and efficient asylum procedures that are to be carried out in a 
child-sensitive manner, in both procedural and substantive aspects, and that can 
be used to systematically identify and refer unaccompanied or separated children 
for appropriate protection and support, and consider amending relevant national 
legislation, including Law on Asylum in this regard. (CRC)
Ensure the full inclusion of asylum seeking and refugee children who are 
unaccompanied or separated in the existing child protection system, provide 
accommodation in foster families or other accommodation facilities, adequate for 
their age, gender and needs in line with best interest assessments conducted on an 
individual basis and establish specialized services for children with emotional, 
psychiatric and behavioural problems. (CRC)
Ensure that all asylum-seeking children are systematically provided with 
information on their rights and obligations, asylum procedures and available 
services to prevent them from resorting to sleeping without shelter for fear of 
deportation, and take the steps necessary to protect UAC from smuggling rings. 
(CRC)
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Concluding observations
CRC and HRC

Ensure full respect for the principle of non-refoulement and facilitate access to 
the asylum system for children in need of international protection in line with 
articles 6, 22 and 37 of the Convention. (CRC)
Guarantee the right to acquire Serbian citizenship for all children currently 
residing in the State party who would otherwise be stateless, regardless of their 
own, or their parent’s legal status. (CRC)
Ensure appropriate protocols are in place for identifying age of unaccompanied 
minors and ensure that they receive appropriate guardianship and treatment 
that takes into account the principle of the best interests of the child. (HRC)



Thank you.


